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MONICA KOS:
We begin tonight with a timely warning as thousands of families plan their Christmas break. Over the years Today Tonight has highlighted how scammers and drug dealers target Australian tourists in Bali. Now they're being warned of an elaborate card scam. While holidaying on the island paradise, Perth grandparents were tricked out of $18,000.


Natalie Bonjolo reports a travel alert for Australians heading to Bali.

DALLAS LANGFORD:
[Gestures to forehead] That's what I've got - must have written across here, sucker, come in spinner.

NORM LANGFORD:
Didn't even enter my mind that people could take your money off you like that and rob you.

DALLAS LANGFORD:
I did think of it as a paradise but it's not.

REPORTER:
It's the holiday hustle that ends in heartache.

DALLAS LANGFORD:
This was our life savings and it's gone.

REPORTER:
Dallas and Norm Langford are the victims of a sophisticated racket; a Bali bombshell swindling Australians out of thousands.

ANNE DRISCOLL:
This is such an elaborate scam. It's so carefully crafted. It's playing on the goodwill of Australians in helping others.

NORM LANGFORD:
We fell for it, yeah, we did because they were so nice to you.

REPORTER:
The great-grandparents were tricked out of $18,000 in a card game con spanning two continents. 


To show you exactly how the scam works, we've used actors to recreate the hustle.

DALLAS LANGFORD:
You've got to meet these people to know what they're like. They're not like a gangster coming off the street. They are really nice people.

REPORTER:
It began with a brief encounter at this shopping complex in Kuta [vision - signage, Discovery Shopping Mall].

DALLAS LANGFORD:
He said, my sister is going to be a nurse in Perth. Would you be able to come to our house to tell our mother what Perth is like.

REPORTER:
They're driven to a home miles away.

NORM LANGFORD:
Great big fence around the house, big double gates when you drive in, and the a woman opens the gates and closes them.

REPORTER:
The sister, who goes by the name of Anna, makes them a cup of tea while her brother Dennis tells them he's a croupier on a cruise ship.


[Re-enactment]

DENNIS:
I'll show you what I do on the ship. We'll play Blackjack now.


[End re-enactment]

NORM LANGFORD:
He started flipping the cards around, you know, like they really do, all fancy and everything else.


[Re-enactment]

DALLAS LANGFORD:
I don't really play cards.


[End re-enactment]


And he starts dealing up these cards. And I said to him, hang on a minute, not playing cards.

REPORTER:
That's when the scam takes a sinister twist, and a second man, known as the banker, walks in.


[Re-enactment - man walks in, carrying briefcase]

NORM LANGFORD:
Where the heck did he come from? He plonks himself down.


[Re-enactment]

DALLAS LANGFORD:
Dennis, I want to see you.


[Takes Dennis aside]


[End Re-enactment]

REPORTER:
Dallas is reassured she's not playing, just holding the cards.

DALLAS LANGFORD:
I didn't know what to think. I'm thinking what's going on here.

REPORTER:
Dennis claims they've got an unbeatable hand and he just needs a loan to beat the banker.


[Re-enactment]

DENNIS:
Do you think you can help me out? Can we go to the ATM or something?


[End Re-enactment]

DALLAS LANGFORD:
His wife is having a baby, you know. I just felt really sorry for him.

REPORTER:
She's driven to an ATM and withdraws $1000, and then the stakes are raised.

DALLAS LANGFORD:
So we just need a bit more, and then you can just take your money and be fine. So it was putting good money after bad.

DALLAS LANGFORD:
Three thousand dollars later, and the crooks play their ultimate hand.


[Re-enactment - man opens briefcase to show cash]

NORM LANGFORD:
That's a heck of a lot of money.


[End Re-enactment]

REPORTER:
Sixty thousand dollars cold hard cash in the kitty. And if the Langford's want their money back they'll have to meet it.

NORM LANGFORD:
We haven't got $60,000.

DALLAS LANGFORD:
I said, how much do I have to put in to get this money back?


Fifteen thousand.

REPORTER:
Desperate to recover their $3000 they agree, and the cards are sealed so Dallas can fly home to Perth for the cash.

DALLAS LANGFORD:
And I went back to Perth, got the money from the bank, and went back that night and got back at one o'clock in the morning. They were waiting for me.

REPORTER:
She's driven to the house, alone, in the middle of the night.


[Re-enactment]

DALLAS LANGFORD:
Okay Dennis, let's finish this. Show cards and finish.


[End Re-enactment]

REPORTER:
It soon becomes clear this game is never going to end.


[Re-enactment]

DENNIS:
Look, I'm still $6000 short.


[End Re-enactment]

REPORTER:
Now frightened, Dallas agrees to fly home for more money.

DALLAS LANGFORD:
At one o'clock in the morning by myself I probably wouldn't have got out of there.


That's the cards [shows envelope],

REPORTER:
This is the actual hand?

DALLAS LANGFORD:
This is the actual hand.

REPORTER:
Back in Perth she's still holding the winning hand.


They sent you home with these cards so that you would come back and continue the game.

DALLAS LANGFORD:
Yes, yes.

NORM LANGFORD:
And our money is gone, kaput.

REPORTER:
The extraordinary thing is Dallas and Norm aren't alone. Today Tonight has spoken to others who have been ripped off in exactly the same sting. The trouble is most of them are simply too embarrassed to tell anyone.


So, they fly home keeping the secret to themselves.


Meanwhile, back in Bali the con artists just keep getting away with it.

ANNE DRISCOLL:
We're seeing cases here of people losing thousands of dollars.

REPORTER:
WA's Commissioner for Consumer Protection, Anne Driscoll, warns the scam is known to authorities.

ANNE DRISCOLL:
And in this case there is clear information that in Indonesia gambling scams are a problem.

REPORTER:
The Australian government's travel advisory warns of the Bali card scam on its website. And Interpol also lists the Blackjack scam as a highly organised racket run by Asian mafia. No-one knows where the crooks who conned the Langfords come from but it's unlikely they're Balinese.

ANNE DRISCOLL:
To enter a vehicle, particularly a van, where you can't see where you're going with someone who you don't know to a destination that you don't know is putting yourself at enormous risk.

REPORTER:
And here's the incredible twist. In Bali gambling is illegal so, if caught, victims of the scam could find themselves in trouble with police.

ANNE DRISCOLL:
How are you going to explain that by holding those cards you weren't participating in a gambling activity.

REPORTER:
Dallas reported the scam at police headquarters in Denpasar. She also made a complaint to the Australian consulate.


No-one can do anything?

DALLAS LANGFORD:
No-one.

NORM LANGFORD:
No. Can't help us. We didn't get any help from anybody.

REPORTER:
Months later the scammers continued to call from Bali begging Dallas to bring back more cash.


[Re-enactment]

DALLAS LANGFORD:
[Answers phone] Nine thousand? You're not getting another cent.


[End Re-enactment]

NORM LANGFORD:
And we let it happen. How could it have happened?

REPORTER:
With their life savings stolen, dreams of retirement have been put on the backburner. Almost into their '70s and they're still cleaning twice a day at the local school.

DALLAS LANGFORD:
Probably won't retire for a couple of years til I make that money up now.

REPORTER:
A dream holiday that destroyed their lives. Now they're just hoping to save other tourists to Bali from being sucked in.

NORM LANGFORD:
I never want to go to Bali again.

DALLAS LANGFORD:
Should have their hands cut off.

MONICA KOS:
The Langfords want other victims to come forward. If you believe you've been caught up in a Bali card scam let us know via our website.

*          *          End          *          *
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